(HaumenoBanue TCO)

IIT - Pacuer nokaszatens ypoBHSI KauyecTsBa o6cnyxusanuna norpebureneii ycnyr TCO

3HaueHune
OTknoHeHne Ouenka npu Ouenka no
Mokasarens Ea.mn3am. hakra or nnana 3aBUCHMOCTL nnanuposannm dakry
nnaLosoe daxTuueckoe

1 2 3 4 5 6 F 8
UnavkaTop nHdopMaTUBHOCTH
1. BO3MOXHOCTL IMYHOTO NPHeMa 3aRBuTeNed U notpeGutenen yenyr YNONHOMOYEHHBIMMK » _ _ . N 2.00 2.00
AOMKHOCTHLIMY NMUAMW TEPPHTOPNANEHOMN CETEBOH Opranusaunu i i
1.1, KonnyecTso CTPYKTYPHBIX NOAPA3AENEHIA No paboTe ¢ 3anBUTENAMN 1 notpebuTensaMu ycnyr s % 15.40% 15.40% 100% npAMas 2.00 2.00
NPOUEHTHOM OTHOWEHWUM K 06LEMY KONUYECTBY CTPYKTYPHBIX NOAPA3AENEHMUA £ f L !
1.2. KONMUYECTBO YTBEPKAGHHLIX TEPPUTOPUANLHOM CETEBOI OpraHU3aLned 8 YCTAHOBNEHHOM NOpPAAKE
OpraHU3aUNOHHO-PAacNOPAAUTENbHBIX AOKYMEHTOB N0 BONPOCAM PaboThl C 3aABUTENSMUA U noTpeéurensmm wr 16,00 16,00 100% npaAMas 2,00 2,00
yenyr
a) PErNaMEeHTH OKA3aHWUA YCAYT u paccMoTpeHua obpawlenuii 3aABuTeNeR U noTpebuTenel yenyr wr 1,00 1,00 - = - -
6) HaNM4YMe NONOXEHNS 0 ASRTENLHOCTH CTPYKTYPHOO NOAPA3AEneHna no paboTe C 3aRBHTENSMU U

wr (1/0) 1,00 1,00 N - = -

noTpeéurenamu ycnyr (Hanudue -1, otcyTcTeme - 0)
8) BONKHOCTHBIE MHCTDYKUMM COTDYAHMKOB, 0GCNYKWBAIOWMX 3aRBHTENER 1 notpe6urenei ycnyr wr 12,00 12,00 = = & -
r) YTEEPXAEHHbIE TEPPUTOPUANLHONH CETEBON OpraHnu3aumei s YCTAHOBNEHHOM nopagke HOPMBI OTYETHOCTH O wr 2.00 2.00 : - - _
paboTe ¢ 3anBuTensamMu U noTpebutensmMu ycnyr i 4
2. Hanuuue Tened)OHHON cBA3M ANA O0Bpalwenni noTpebuTtenci YCAYr K YNONHOMOYEHHBIM _ 5 _ _ _ 200 200
AOMKHOCTHLIM NMHUAM TEPPUTOPUANLHOR CETEBONH OPraHMaaumn, ! %
2.1, Hanuuue eaunoro TenedOHHOro HOMEpa ANs npuemMa obpatueHnit noTpebuteneii yeayr (1/0) 1,00 1,00 100% npaMan 2,00 2,00
2.2, Hanuusme NHHOPMAUMOHHO-CNPABONHON CUCTEMBI Ans aBTOMaTU3aunK obpaboTku obBpaleHuii (1/0) 1.00 1.00 100% npAmMas 200 2.00
noTpebuTenei yenyr, NOCTYNUBIINX No Tenedory y 2 ' 5
2.3. Hanuune cuctemMel aBTouHGOpMUPOBaHUA NOTpebuTEnei ycnyr no tenedoHy, NpesHasHaveHHoi ans (1/0) 1.00 1.00 100% npaMan 200 2.00
NOBEJIEHNA A0 HWUX TUNOBOA MHBOPMAUUK L ! T Y
3. Hanuune B ceTn UHTEpHET CaiiTa TEPPUTOPHANLHONH CETEBON OpPraHN3aLMn C BO3MOMHOCTLIO
o6MeHa nHdopMaumei ¢ notpebutenamu yenyr NOCPeACTBOM 3/1EKTPOHHON NOYTLI (1/0) 1,00 1,00 100% npamMas 2,00 2,00
4. NMposeseHne MEPONPUATHA No gosen 10 A0 < norpebureneil ycnyr Heo6xoanmMon
MHMOPMALNK, B TOM YHC/IE NYTEM €€ Pa3MEeLLeHNS B CeTH WHTEpHeT, na 6yMaMHbIX HOCHTENAX WK (1/0) 1,00 1,00 100% npaMas 2,00 2,00
MHBIMW AOCTYNHbIMK cnocobamMm
5. MpoCTOTa M AOCTYNHOCTL CxeMbl 06XKaNOBaHMA NOTPEGUTENAMMK YCRyr AeHCTBMI AONMHOCTHBIX
NULY TEPPUTOPHANbLHOMN CeTeBol opra , N0 KPUTEPUIO 2 LA S 5,01% S90% oOparan 200 200
5.1. Obwee konu4ecTBO 06PaLEHni NoTpe6bUTENel yonyr o NpOBeAEHUK KOHCYALTAUMI NO NOPAAKY
o6XanoBaHua aeicTeuii (6e3neicTeng) TeppUTOPHANLHON ceTeroii OpraH13aunM B XOA€ UCNONHEHWA CBOMX % 0,01% 0,01% - - - -
thyHKUMiE B NpoueHTax oT obuwero KonM4ecTsa NOCTYNMBLIMX o6paweHui
6. CreneHb NONHOTBLI, aKTYaNLHOCTH W AOCTOBEPHOCTH NPeACCTaBNAEMON norpeGuTenamM ycnyr _ _ e " = 2.00 200
MHPOPMALWMH O ACATENLHOCTH TEPPUTOPUANLHOR CETEeBOH OpraHM3aymm - Bcero, 2 2
6.1. Obwee konnuecTBo o6pawennii noTpebuTenen YCnyr 0 NPOBEAEHWM KOHCYNLTaUKH N0 BONPOCaM
AGATENBHOCTW TEPPUTOPHANLHO CETEBOM OPraHu3aunu B NPOLEHTaxX OT 06Lero KoaMYecTsa NOCTYNUBLIMX %% 61,00% 61,00% 100% obpaThas 2,00 2,00
obpawenni
6.2. Konnuectso obpalueHnis notpebutenen yenyr c YKa3aHUeM Ha oTCyTCTBME HeoBX0AMMON nHdOopMauuK,
KOTOPast AOMXHA GbiTb PACKPbITa TEPPUTOPHANLHON CETEBOW OPraHN3auMei B COOTBETCTBMMN C HOPMAaTHBHbIMK
NPABOBLIMU AKTAMW, B NPOUEHTAX OT OOLIEro KOAMYECTBA NOCTYMHMBLINX 0BpaLLeHH i 0,00% 4.00% 100 oGpatkan 200 2,00
7. WToro no MHAWKATOPY WHMOPMATHEHOCTH = - = = = 2,0000 2,0000
WMHANKATOP MCNONHUTENBHOCTH
1. Cob6nioaenve cpokos no npoueaypam B3aWMOAGHCTBUA C NoTpe6GuTenamu ycnyr (3anBuTensMm) _ g = = _ 0,50 0,50
1.1, CpeaHee Bpems, 3aTpayeHHOE TEPPUTOPUANLHON CeTeBOk OpraHu3aumneid Ha HanpaeneHue npoexTa
AOrOBOPA OKa3aHUs yCNyr no nepefave 3n1eKTpUYeckon 3HEPruM NoTpebuTento yenyr (3anBuTENtO) AHen 30,00 30,00 100% obpaTHan 0,50 0,50




1.2. Cpepnree Bpema, HeobxoauMmoe ans 060pyAOBAHMA TOUKK NOCTABKW npubopamMu y4yeTa ¢ MOMEHTA NOAAYU

HEYAOBNETBOPMTENLHOCTL Ka4ecTBa ux 06CAYKMBaHUS, WT. Ha 1000 notpeGurenen ycnyr

3asBNeHNA noTpebuTeneM ycnyr: ) B B _ ) ey T
a) Ans PUINYECKUX WL, BKAKYAA UHAWBMAYANBHIX NpeanpuHUMaTenei, u KPUAMYECKMX LY - CyBLEKTOB = o
MANIOro M CPEAHEro NpeAnpUHMMATENLCTRS AaHeR 20,00 20,00 100% obpatHan 0,50 0,50
16) Ans ocTanbHex notpebutened yenyr AHEW 30,00 30,00 100% obparHas 0,50 0,50
1.3. KONMYeCTBO CAYYaes 0TKa3a 0T 3aKNOHeHUs n cydaes PacTopxeHns noTpeGUTENeM ycnyr A0roBopos
OKa3aHuA yenyr no nepepaye 3nencrpuquKom 3HEPruK B NPOUEHTAX OT 06ILEro KONMYECTBA 3aKNIONEHHbIX % 0,00% 0,00% 100% obpaTHas 0,50 0,50
TEPPHUTOPHUANLHON CETEBOIi OpraHW3auvedi A0roBopoe ¢ NnoTpeGurensmu yenyr (3aseuTensmMu), KpoMe
| duanueckux nuy
2. CobnopieHne TpeGoBaHMI HOPMaTHBHBIX NPABOBLIX AKTOB POCCHACKON Denepauymu no

= = 0,
NOAASPKAHNIO KAYECTEA INEKTPUUECKON IHEPIHHN, N0 KPUTEPHIO 88000 shl 3100% ofpeTHaR 0iss )58
2.1, Konu4ecrso o6paiueHnin notpebutenen YCNyr € yKa3aHMeM Ha HeHaanexallee KauecTeo 3NeKTpUYecKoil o 3,80% 3,80% s - = _
3HEpriM, B NPOLEHTaX OT 0BLIEr0 KONMYECTBA NOCTYNMBLIMX 0BPalIeHMi ° 1 e
3. Hanuume B3aMMOpEICTENA ¢ NOTPeGHTENAMM yCIyr NpH BbiBOAe 0GOPYAOBAHMA B PEMOHT 1 % _ _ _ - 0,50 0,50
{mnu) M3 akcnayarayum b L
3.1. Hanuume (OTCYTCTBME) YCTAHOBAEHHON Npoueaypsl, COrNacoBaHus C NOTPeGUTENsIMU YCNYT rpaduKoB o
BbIBOAA INEKTPOCETEBOr0 060PYAOBAHMA B DEMOHT ¥ (MNK) M3 3KCNAYaTALMM (1/0) iy 20 100% npamMas e 020
3.2. Konuuecteo obpaleruii NoTpeGuTenei yenyr ¢ yKa3aRneMm Ha Hecornacue BBEAEHUA NPEANAraeMbix
TEPPHTOPHANLHOW CETEBOW OpraHn3aunei rpadmkoe BLIBOAA INEKTPOCETEBOrD oﬁopmc-)auun B DEMOHT W % 0,70% 0,70% 100% oBpatHan 0,50 0,50
(Unu) U3 IKCNNYATauMK, 8 NPOLEHTAX OT 06Wero KONM4ECTBa NOCTYNUBLINX 06paLUeHIii, KpoMe hU3HYECKNX
amu
4. Cobniopenue Tpe6oBaHNi HOPMATUBHBIX NPABOBLIX AKTOB MO 3allMTe NEPCOHANBLHBIX AAaHHbIX & -
|morpeGurenei yenyr (3ansureneit), no kpurepuio Yo 0,00% 0,00% 100% obpatHan 0,20 0,20
4.1 Konuyecteo o6paluenuit notpebutened ycnyr (3aBuTeENei) C yKazaHMEM Ha HeNpaBoMepHOCTL
MCNonb30BaHUA NEPCOHANbHBIX AaHHLIX NoTpebuTenei yenyr (3asButeneil), 8 npoueHTax ot obuwero % 0,00% 0,00% # - = =
KONIMYECTBa NOCTYNMBWMX 06paileHmi
5. UTOro no nHAMKaTopY HENONHUTENLHOCTH = - = = = 0,4250 0,4250
HHHHKHTOQ Pe3ynbTaTMBHOCTH O6paTHOW CBRA3M
1. Hannymue CTPYKTYPHOrO NOAPa3sAENeHUn TePPUTOPHANbHON CETEeRo opraHu3auuu no
|PaccMoTpenmto, 06paoTke U NPUHATHMIO Mep No ofpalwennsM norpe6uTenei yonyr (1/0) +90 1,00 100% e £:00 g0
2. CTeneHb YAOBNETBOPEHUS O6palwenmnil noTpebutenei ycnyr = - - - = 2,00 2,00
2.1. Obwee KonM4eCTBO 06paleHui noTpebuTenei yenyr ¢ YKa3aHWeM Ha HeHaanexalwee KayecTso ycayr no
Nepeaaye INEKTPUUECKON IHEPruk 1 0BCNYKUBAHKE, B NPOUEHTAX OT 0BLIEro KOMYEecTBa MoCTYNUBLWIKNX % 1,10% 1,10% 100% abpatHas 2,00 2,00
obpaueHni
2.2. KONMYECTBO NPUHSTBIX MEp NO peaynsTatam PpaccMoTpeHus obpalienuii noTpebutenei yenyr ¢
YK33aHWEM Ha HEHaANeXallee KAYeCTBO YCAYT NO Nepeaaye INeKTPUUEcKoi JHEPrun u obcnyxueanue, B % 100,00% 100,00% 100% npaAMas 2,00 2,00
NnpoueHTax o1 06Wero KoNMYEeCTBa NOCTYNUBLUMX obpawenun
2.3. Konuuectso 06palleHmiil, CBS3aHHbIX C HEYAOBNETBOPEHHOCTLI0 NPUHATLIMKU MEPAaMMK, YKA3aHHbIMW B
n. 2.2 HacToswed dopMe!, NOCTYNUBWNX OT notpebutenei ycnyr 8 Teuenme 30 paGoyux aHei nocne Fo o 5
3aBEPWEHWA MEPONPUATHIA, YKA3aHHbIX B B N. 2.2 HacTOAWel $opMbI, B npoueHTax oT 0bWero KonuyecTsa o 0.00% 0,00% 100% obpatHas 2,00 il
nocTynuewmnx obpawenuin
2.4, Konuuectso o6palieHnin notpebutenen ycayr ¢ YKa3aHUEM Ha HeHaAnexallee KauecTso ycnyr,
OKa3bIBACMEIX TEPPUTODUANEHOM CETEBOH OPraHM3auuen, NOCTYNUBLUMX B COOTBETCTBYIOWH] % 0,00% 0,00% 100% obpaTHas 2,00 2,00
KOHTPOAMPYIOLWIMIA OpraH WCNOJIHNTENbHOI BAACTH, B NPOUEHTAX OT O6LLEro KONMYecTsa NACTYNUBLIMX
obpawenui
2.5. KOnWyecTso 0T3bIBOB W NpeancxXeHmi no BONPOCaM NeATENBLHOCTH TEPPUTOPUANLHON CETEBOW
OpraHu3auny, NOCTYNUBLUMX Yepe3 o6paTHYH CBA3b, B NPOLEHTAX OT 06Lero KONMYECTBA NOCTYNMBLLNX Yo 0,90% 0,90% 100% npaMas 2,00 2,00
obpaweHui
2.6. Konnuectso peannaosanmbix MZMEHEHWI B NEATRNLHOCTH OPraHM3aUmUK, HaNPaBAEHHbIX Ha MOBLIWEHHE T 3,00 3,00 100% npamas 2,00 2,00
Kavuecrsa obcnyxuBaHus notpebuteneit yenyr
3. OnepaTMBHOCTL pearnpoBaHuA Ha o6paweHun noTtpebuTtenei yonyr - BCEro, = - = - = 2,00 2,00
3.1. CpenHss NPOACAXWUTENLHOCTL BPEMEHW NDUHATUA MEP NO pesynbTaTaMm o6paweHus noTpeburens ycnyr AHed 7,00 7,00 100% o6paTHas 2,00 2,00
3.2. BaaumMoaeicTene TeppUTOPHaNLHOR CETEBON OpraHW3aumm C NOTPEGUTENAMMU YCNYT C UENLI NOAYYEHNR = _ _ R . 2.00 2.00
MHBOPMAUMK O KavecTBe 0BCNYKMBAHWS, PEanu3a0BaHHOE NOCPEACTBOM: 4 i
a) NUCEMEHHLIX ONPOCOB wt/ 1000 noTp 1,90 1,90 100% npamas 2,00 2,00
6) 2neKTPOHHOM CaA3M Yepes ceTb WHTepHeT wt/ 1000 notp 0,50 0,50 100% npaMas 2,00 2,00
B) cucTeMbl aBTOMH(OPMUpOBAHUA wTt/ 1000 notp 1,00 1,00 100% npsMas 2,00 2,00
4. MHamengyanbHoCTs NOAXOAa K NOTPEGUTENAM YCAYT NbroTHbIX KaTeropui, No KPUTEPHIO wr/ 1000 notp 0,00 0,00 100% obparnas 2,00 2,00
4.1. KonuuecTso o6pawennin noTpebutenein YCNYT NbrOTHBIX KATEroOpUA € YKa3aHueMm Ha wr/ 1000 notp 0,00 0,00 - - = .




5. OneparmeHOCTL BO3MEWEHnA Y6bITKOB NoTpe6uTenamM ycnyr npu HecobniogeHuun
TeppUTOPHanbHON CeTeBoi opraHnsaunei 06:3aTeNnbLCTB, NPERYCMOTPEHHLIX HOPMATHBHBIMK

NPaBoOBbLIMK AKTAMK M AOrOBOPaMM

2,00

2,00

5.1. CpeaHss NPoAOAXHTENLHOCTE BPEMEHW Ha NPUHATHE TEPPUTOPUANLHOM CETeBON opraHuaauueii mep no

BO3MELUEHWUIO NOTPEGUTENIO YCAYT YBLITKOB

MecC.

1,00

100%

obpatHan

2,00

2,00

5.2. fons notpebutenein YCAYT, NONYYUBLINX BO3MEILEHUE YBBITKOB, BOSHUKIINX B pesynstate
HEMCNONHEHWS (HeHaANeXaWero HCNoNHeH!s) TepPUTOPMANbHOI CETEBOM OpraHu3auuet CBoux
06s3aTenbCTR, OT YuCna noTpebutenei, B NONb3Y KOTOPLIX GbING BbIHECEHD CYAEGHOE peleHre, unn
Bo3meweHue 6bin9 NpoU3BeseHo Bo BHeCyaebHOM nopsaxe

%

1,00%

1,00%

100%

npaMas

2,00

2,00

6. UToro no uuaukar NbTAaTUBHOCTL 06 10H CBA3NM

2,0000

2,0000

0,8975

0,8975

(2= TO0 NO MHAWKATOPY Pe3ynbTarMBHOCTL O6DaTHON CBA3N
MNoxazarens ypoeHs kavecrea obcny:xusanuna norpeGurenei ycnyr TCO




