000 "crac" (2014)

(HanmeHoBaHue TCO)

I - PacuyeT noka3aTesii YPOBHSA HAA€XXHOCTU OKa3bliBaeMbIX yCayr

3HauyeHue
Moka3zartenb Ea.nsm.
niaHoBsoe dakTnueckoe
1 2 3 4
CyMMapHas npoAo/XXUTeNbHOCTb NPeKpalleHnii nepeaaym 31eKTpodHePrumn yac 384 385
MakcuManbHoe 3a pacyeTHbIV Nepuoa YNCNO TOYEK NPUCOEANHEHNS wT 24 328 24 328
Mokasarenb HaAEXXHOCTN yCayr = 0,0158 0,0158
I1 - Pacuer noka3sarens kavyecrsa ®CK
3HauyeHue
MNMokazartennb Ea.nam.
nnaHosoe dakTuueckoe
1 2 3
Yucno 3asBok Ha TI, NoAaHHbIX NoTpebuTeNneM B COOTBETCTBMU C 3aKOHOAATENbCTBOM wT
Yncno HanpaBneHHbIX JOrOBOPOB wT
YMcno AOroBOPOB, HaMpPaBEHHbIX C HapYLIEHNEM Cpoka wr 0 0
Mokasarenb kavecrsa ycayr ®CK = 0,00 0,00
III - PacuyeT nokasaTtesil ypoBHA KayecTtBa obcnyxuBaHusa norpeburenen ycnyr TCO
3HaueHune
OTKNOHEeHue OueHka npm OueHka no
Mokasartenb Ea.nam. 3aBuUCcUMOCTb
cakra ot nnaHa naaHMpoBaHuM dakTy
nnaHosoe cdakTnueckoe
1 2 3 4 5 6 7 8
UHankaTtop MHOPMaTUBHOCTU
1. BO3MOX>XHOCTb JIMYHOIO NpueMa 3asBuTesiei u notpeburteneit ycnyr ynoiIHoMo4eHHbIMU _ - _ _ _ 200 200
AO/HKHOCTHLIMM ILIAaMN TEPPUTOPUaJIbHOW CETEBOW OpraHu ! !
1.1. Konm4yecTBo CTPYKTYpHbIX NozpaszeneHuii no paboTte ¢ 3asBUTENSIMUA 1 I'lOTpeﬁMTenﬂMM ycnyr B % 15,40% 15,40% 100% npsamas 2,00 2,00
NPOLIEHTHOM OTHOLIEHUM K 06LIeMy KOJMYEeCTBY CTPYKTYPHbIX NoJpasaeneHuii
1.2. KonnyectBo yTBEpXXAEHHbIX TEPPUTOPUASIBHON CETEBOI OpraHu3auuneil B yCTaHOBSIEHHOM nopsiake
0OpraH1M3auMoHHO-PacnopsSANTENbHBIX AOKYMEHTOB N0 BONpPoOcaM paboThl C 3aaBUTENSMU U NOTPEBUTENIMU wT 16,00 16,00 100% npsimas 2,00 2,00
ycnyr
a) pernaMeHTbl 0Ka3aHusa YC/yr U pacCMOTPEHUs1 06palleHnii 3asBuTenen 1 notpeburtenen ycnyr wT 1,00 1,00 - - - -
6) HanMune MooXKEHUs O AEeSTENIbHOCTU CTPYKTYPHOrO nojpaszeneHns no paboTe c 3asBUTENSMU U
wr (1/0) 1,00 1,00 - - - -
notpeburtensamu ycnyr (Hanmume -1, otcyTcreme - 0)
B) IO/DKHOCTHbI€ MHCTPYKUNN COTPYAHUKOB, 06CNYXXMBAKLWNX 3asBUTENEN U NoTpebuTenen ycnyr wT 12,00 12,00 - - - -
r) yTBEpPX/AEHHblE TEPPUTOPUANbHOI CETEBOI OpraHu3alueil B yCTaHOB/IEHHOM nopsiake (POpMbl OTHETHOCTU O wr 200 200 _ _ _ _
paboTe c 3aaBUTENsMU M NOTPEBUTENAMU YCIyr ! !
2. Hanuume TenecdhoHHOW CBA3M ANA o6pauleHuit noTpe6buTteneil ycnyr K yrnosiHOMOYE€HHbIM 200 200
AOMHKHOCTHLIM IMLIAM TEPPUTOPMAbHON CeTeBOi opraHM3auum, - - - - - 4 4
2.1. Hannuune eamHoro tenedoHHOro HoMepa Ansi npuemMa obpalleHnin notpeburenen ycnyr (1/0) 1,00 1,00 100% npsimas 2,00 2,00
2.2, Hanwwleumud}opmauMOHHo-cnpaBquom cucTeMbl ANs aBToMatusauum obpaboTku obpallueHuin (1/0) 0,00 0,00 100% npamas 2,00 2,00
notpebutenein ycnyr, NocTynueWnNX Nno tenedoHy
2.3. Hannune cuctemsl aBTE)l«IHCprMMpOBaHVISI noTpebuTeneit ycnyr no TenedoHy, npeAHa3HauYeHHOMN As (1/0) 0,00 0,00 100% npamas 2,00 2,00
[l0BefieH1s 10 HUX TUNOBOW MHbOopMauuu
3. Hanuume B ceTn MHTEpHET caliTa TeppuMTOpMasbHOI CETEBOI OpraHM3aLunm C BO3MOXXHOCTbIO
o6meHa uHdopMaumel c noTpebuTenssMmn ycnyr nocpeAcTBOM 3/1IEKTPOHHOW MOYTbI (1/0) 1,00 1,00 100% npamas 2,00 2,00
4. Mpol ponpuaTHiA No 0 Ao ¢ norpe6butenei ycnyr Heo6xoanmon
uHdopMaLmK, B TOM YnC/e NyTeM ee pa3MellleHust B ceTu MHTepHeT, Ha 6yMa)kHbIX HOCUTENAX UAn (1/0) 1,00 1,00 100% npamas 2,00 2,00
WHbIMM AOCTYMHbIMU cnoco6amu
5. Mpocrota n Aocrynfoc‘rb CX%MbI o6>¢anoBsa norpeé6ur ycnyr AeNCTBUIA AOJHKHOCTHbIX % 0,01% 0,01% 100% o6patHas 2,00 2,00
JIML TeppUTOpUasibHOW CETEBOW OpraHM3auunmu, No KPUTEPUIo




5.1. Obuiee konmyecTBO ob6palleHunit notTpebuTeneit ycnyr o NpoBeAeHUM KOHCYIbTaLmMii No nopsiaKy
obxanosBaHusa AeicTeuii (6e30eliCTBUSI) TEpPUTOPUANIBbHOW CETEBOW OpraHu3aumMmn B XOA€E UCTONHEHUSI CBOUX
dYHKUMUIA B MPOLIEHTAX OT 06LLEr0 KONMYECTBa NOCTYNUBLLUUX 06paLLeHnin

%

0,01%

0,01%

6. CTeneHb NOJIHOThI, aKTyaslbHOCTU U 10CTOBEPHOCTM NpPeAoCTaBAsSeMOi NnoTpebuTtensam ycnyr
vnHbOopPMaLMKN 0 AEATENLHOCTU TEPPUTOPUANILHON CETEBOI OpraHusaumm - Bcero,

2,00

2,00

6.1. O6Lwee KonnuyecTBo obpalleHuii noTpebuTenei ycnyr o NpoBeAEHUN KOHCYNbTauuii No Bonpocam
[lesTeNbHOCTU TeppUTOpUabHO CETEBOM OpraHM3aLuy B NpoLieHTax oT 06LIero KosmyecTsa nocTynuBLIMX
obpaleHui

%

61,00%

61,00%

100%

obpaTtHas

2,00

2,00

6.2. KonnyectBo obpalleHuii notpebutenelt ycnyr ¢ ykasaHmeM Ha OTCyTCTBMe Heobxoanmol nHdopmaumm,
KoTOpas Ao/mMKHa 6bITb pacKkpbiTa TEPPUTOPUANLHON CETEBOWN OpraHusaumein B COOTBETCTBUU C HOPMATUBHbIMU
NpaBoOBbIMKU aKTaMK, B NpoLeHTax oT obLwero KonmMyecTsa NnocTynuBLUMX obpalleHui

%

0,06%

0,06%

100%

obpaTtHas

2,00

2,00

7. UToro no nHAMKaTopy MHhOpMaTUBHOCTH

2,0000

2,0000

WHANKATOP UCMOJIHUTENIbHOCTH

1. Co6ntoaeHme CPOKOB No Npoueaypam B3aUMOAENCTBUA C NOTpebutensamMmn ycnyr (3asButensiMm)

0,50

0,50

1.1. CpeaHee BpeMsi, 3aTpayeHHOE TEPPUTOPUAIBHOW CETEBOI OpraHu3aunell Ha HanpasneHne npoekTa
[0roBOpa OKasaHusi yCyr No nepefaye 3/1eKTPUYECKON SHeprum notpebutento ycnyr (3asBuTento)

AHen

30,00

30,00

100%

obpaTHas

1.2. Cpe,ﬂHee BpemMs, HeobxoanMoe Ans OﬁOpy,ClOBaHMR TOYKW NOCTaBKU I'Ipl/l60paMI/I Yy4yeTa C MOMeHTa nogayun
3asBNeHUsi NoTpebuTenem ycnyr:

a) Ana GU3UYECKUX UL, BKIKOYAS UHAUBUAYasbHbLIX NMPEANpPUHUMATENEN, U OPUANYECKUX NUL, - CYEbEKTOB
Masioro 1 CpefHero NpeanpuHUMaTensbCTea

AHen

20,00

20,00

100%

obpaTHas

6) ANs OCTanbHbIX NOTpebuTenemn ycnyr

AHen

30,00

30,00

100%

obpaTtHasa

1.3. KonnyecTtsBo cnyyaes 0TKasa OT 3aK/IOHEHUS U ClyyaeB pacTopXeHus notpebuTtenem ycnyr AOroBopos
oKasaHusa ycnyr no nepejaye 31eKTPUYECKOI SHEPTUK B NMPOLIEHTax OT 06LLero KoanyecTsa 3aK/toHeHHbIX
TeppuTOpUasnbHOW CETeBOW OpraHusaumeli AoroBopoB C NOTPebUTensaMmn ycnyr (3assutensmMu), kpome
busnyeckmx auy

%

0,00%

0,00%

100%

obpaTHas

2. Co6nio Tpeb 1 HOpMaTUBHbIX NPaBOBbIX akTOB Poccuiickoii depepaunm no
noaAep>XaHMI0 KayecTBa 3J1IEKTPUYECKOW SHEPTUU, NO KPUTEPUIO

3,80%

3,80%

100%

obpartHas

0,50

0,50

2.1. KonuyecTtBo obpalueHuii notpebuteneit ycnyr ¢ ykasaHMeM Ha HeHaanexallee KayecTBO 3N1eKTPUYecKomn
3Hepruum, B NpoLeHTax oT 06Liero KoamyecTsa nocTynuBLIKX obpalueHunit

%

3,80%

3,80%

3. Hannume B3anMoaencTBuA Cc NoTpebuTenamMm ycnyr npy sbisoae o60pyioBaHNA B PEMOHT U
(mnwm) 13 akcnayatauum

0,50

0,50

3.1. Hannumne (oTCcyTCTBME) YCTaHOB/IEHHOW NpoLeAypbl, COrnacoBaHusa ¢ noTpebutensmmn ycnyr rpadmnkos
BbIBOAA 3/1€KTPOCETEBOr0 060pY/0BaHNS B PEMOHT U (MNK) M3 3KCrlyaTaumu

(1/0)

1,00

1,00

100%

npsmas

0,50

0,50

3.2. KonuuecTBo o6palueHnii notpebuteneii yciyr ¢ ykasaHMeM Ha Hecorfniacue BBeAEeHUs NpesiaraeMbix
TEeppUTOpUasbHOM CETEBOI opraHu3aumeil rpadukos BbIBOAA 3/1EKTPOCETEBOrO 060PYAOBaHUS B PEMOHT 1
(unn) us akcnayaTtauum, B NPoLEHTax oT O6LUEro KoMyecTsa NocTynuBLIMX 06paLieHnit, KpoMe dusnyecknx
vy

%

0,70%

0,70%

100%

obpaTHas

0,50

0,50

4. Co6nropeHne Tpe60oBaHMI1 HOPMATUBHbIX NPaBOBbIX aKTOB MO 3alUTEe NEePCOHasbHbIX AAHHbIX
norpebureneii ycnyr (3assurtenein), no KpUTepuro

%

0,00%

0,00%

100%

o6paTtHas

0,20

0,20

4.1 KonnuecTtso obpalleHuii noTpebuteneit ycnyr (3asButenei) c ykasaHMeM Ha HenpaBOMEpHOCTb
MCMONb30BaHUS NepCcoHabHbIX AaHHbIX NoTpebuTenelt ycnyr (3assuTeneit), B npoueHTax ot obuiero
KONMYeCTBa NOCTYNMBLUMX O6paLleHunit

%

0,00%

0,00%

5. NTOro no MHAMKaToOpPy UCNOJIHUTEJSIbHOCTU

0,4250

0,4250

UHAMKaTOpP pe3yNbTaTUBHOCTM O6paTHOW CBA3M

1. Hannume CTPYKTYPHOro NoApasAeneHns TEppUTOpManbHON CETEBOI OpraHnM3auum no
paccMoTpeHuio, 06paboTke U NPUHATMIO Mep No o6pauleHusM noTpeburenen ycnyr

(1/0)

1,00

1,00

100%

npamas

2,00

2,00

2. CteneHb yaoBneTBOpeHMA obpauleHnin noTrpeéburenei ycnyr

2,00

2,00

2.1. Obuwee KONUYECTBO ObpalLeHuii NoTpebuTenen ycnyr ¢ ykasaHMeM Ha HeHaanexalyee KayecTBo ycnyr no
nepeaaye 31eKTPUYECKOoW aHeprum 1 o6cnyxuBaHue, B NPoLEHTax oT o6Lero KonuyecTsa nocTynuBLINX
obpaleHni

%

1,10%

1,10%

100%

obpaTHas

2,00

2,00

2.2. KonnyecTso NPUHSTLIX Mep Mo pe3ynbTaTaM paccMOTpeHus obpalleHuii noTpebuteneit ycnyr c
yKasaHWeM Ha HeHaanexallee Ka4yecTBo YC/yr Mo nepefaye 31eKTPUUECKOKR 3Heprum u obcnyxunsaHne, B
npoLieHTax OT 06LIero KoamMyecTsa NocTynuBLINX 06palleHuit

%

1,00%

1,10%

110%

npsimas

2.3. KonnyecTBo obpalleHnii, CBA3aHHbIX C HeYA0BIETBOPEHHOCTbLIO NMPUHSATLIMU MepPaMU, yKasaHHbIMU B

n. 2.2 HacTosiwel GopMbl, NOCTYNUBLUMX OT noTpebuteneit ycnyr B TedeHne 30 pabounx AHel nocne
3aBepLUEHNs MEPONPUATUIA, yKa3aHHbIX B B M. 2.2 HacToswweh ¢hopMbl, B MPOLEHTax OT 06Lero Konuyectsa
NoCTynuMBLLUMX 0bpaLueHuni

%

0,00%

0,00%

100%

obpaTHas




2.4. Konnyectso obpalueHunii noTpebuTenei ycnyr ¢ ykasaHueM Ha HEHaanexallee KayecTso ycyr,
0Ka3bIBaEMbIX TEPPUTOPUATIbHOV CETEBOM OpraHusaumen, NocTynNMBLUMX B COOTBETCTBYOLLMIA

v . % 0,00% 0,00% 100% obpaTHas 2,00 2,00
KOHTPONMPYIOLWMNIA OpraH WCMONHUTENbHOI BNacTW, B NPOLEHTax oT 06LIero KosmyecTsa nocTynuBLIMX

obpaleHuii

2.5. KonmyecTBo OT3bIBOB M MPeAJSIOXKEHNI Mo BONpocaM AesTeNbHOCTU TeppUTOpUanbHOi ceTeBoit

opraHu3aumu, NoCcTyNUBLLUMX Yepe3 o6paTHYIo CBS3b, B MPOLIEHTax OT 06Lero KoamyecTsa NoCTyNUBLLIMX % 0,00% 0,00% 100% npsmas 2,00 2,00
o6paleHui

2.6. Konnyectso peanusoBaHHbIX M3MeuHeHMl71 B AESATENbHOCTM OpraHu3aunn, HanpaeieHHbIX Ha NoBblWeHne wr 2,00 2,00 100% npsmas 2,00 2,00
KayecTsa obcnyxmsaHua norpeburenen ycayr

3. OnepaTMBHOCTb pearMposBaHus Ha o6paweHns noTpeburenei ycnyr - BCero, - - - - - 2,00 2,00
3.1. CpeaHsisi NpoAO/MKUTENBHOCTb BPEMEHU NPUHSATUSI MEp MO pe3ysibTaTaM obpalleHust noTpebutens ycnyr AHeit 14,00 14,00 100% o6paTHas 2,00 2,00
3.2. BlaumopencTene TepputTopuanbHOi CETEBOIN OpraHu3aumm ¢ NoTpebuTensiMm ycnyr C Lenbko nonyvyeHns _ _ _ _ _ 500 200
MHbOpMaUnK 0 KayecTse 06CNYXKMBaHWS, pea30BaHHOE NOCPEACTBOM: ! !

a) NMUCbMEHHbIX ONPOCOB wT/ 1000 noTp 1,90 1,90 100% npsiMmas 2,00 2,00
6) 2NeKTPOHHOW CBA3M Yepe3 ceTb MHTepHeT wT/ 1000 noTp 0,02 0,02 100% npsiMmas 2,00 2,00
B) CMCTEMbl aBTOMHDOPMMPOBaHUA wT/ 1000 noTp 0,00 0,00 100% npamas 2,00 2,00
4. AHAMBUAYANbHOCTb NOAX0AA K NOTPE6GUTENIAAM YCIYT JIbrOTHbIX KaTEropun, No KpUMTEpUIo wTt/ 1000 noTp 0,00 0,00 100% obpartHas 2,00 2,00
4.1. KonnyectBo obpalleHunii noTpebuTenei ycnyr nbroTHbIX KaTteropui c ykasauuem Ha wt/ 1000 noTp 0,00 0,00 _ _ _ _
Hey/I0B/IETBOPUTENLHOCTb Ka4yecTBa MX 06cnyxuBaHus, WT. Ha 1000 noTpebuTenei ycnyr

5. OnepaTMBHOCTb BO3MeLLeHUA YObITKOB NoTpebutensam ycnyr npum HecobnogeHmmn

TeppuTOpnanbHOW CETEBOI opraHusaumei 06a3aTenbCcTs, NPeAyCMOTPEHHbIX HOPMAaTUBHbLIMMU - - - - - 2,00 2,00
NpaBoBbIMU aKTaMu U AOroBOpaMu

5.1. CpeaHss NpoA0/IKUTENBHOCTb BPEMEHW Ha MPUHSATWE TEPPUTOPUAbHOM CETEBOW OpraHusauuein Mep no Mec. 1,00 1,00 100% o6patHas 2,00 2,00
BO3MeLlleHWo noTpebutento ycnyr ybuiTkos

5.2. lons noTpebuTeneit ycnyr, NoayunBLIMX BO3MeLLEHNe Y6bITKOB, BO3HMKLUMX B pe3y/bTaTe

HencrnonHeHns (HeHaanexatiero VICI'IOHJ'IHeHMﬂ) TeppuTOpUasnbHO CEeTEBON OpraHusaLmnein CBonx % 1,00% 1,00% 100% npamas 2,00 2,00
06513aTeNIbCTB, OT YnCna noTpebuTeneil, B Nosb3y KOTOPbIX 6bifI0 BbIHECEHO CyAebHOoe pelleHne, unn

BO3MellleHne 6bl10 NPOM3BeAEeHO BO BHecyaebHOM nopsiake

6. NTOro No MHANKaATODY PEe3Y/IbTaTMBHOCTb 06PaTHOW CBA3MN = = = = = 2,0000 2,0000
NMokasartesib YPOBHA KauecTBa o6cny)xmBaHusa norpeburenen ycnyr TCO 0,8975 0,8975




